
 

 

   
 

Optimization of Cisco Works for 
Windows 

 
 
 
 

 
 

Course Number: CW201 
Course Type: Leader Lead 
Duration:  2 days 
Tuition: $625.00 USD - $900.00 CDN 
 
Course Description: This course provides the student with 
skills to utilize the toolset of Cisco Works for Windows. Through a 
series of lectures and labs the students develops familiarity with 
Cisco Works software, its capabilities, and how to use the 
applications in day-to-day network management tasks. 

Prerequisite: The student must have a basic understanding of 
data communications, specifically IP networks. This includes IP 
addressing and SNMP. The student must also be familiar with how 
to access Cisco products. 
. 
Audience: This course is designed for individuals whom must 
manage a network.

 

• Overview  
• Configuration Management  
• Performance Management  
• Fault Management  
• Security Management  
• Accounting Management  
• Network Management Architecture  
• SNMP Overview  
• Cisco Works for Windows Overview  
• Installation of Cisco Works for Windows  
• Cisco Works Setup  
• Network Discovery  
• Maps and What's up Gold Overview  
• Cisco Works Customization  
• Performance Information  
• Statistics gathering  
• Fault Mangement  
• Basic Troubleshooting  
 

Course Outline  


